
E-statement 
Campaign*

Why is it important to enroll in E-
statements?

*NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT IMPROVE YOUR CHANCES OF WINNING. Contest begins at 12:00:01 AM Eastern Daylight Time (EDT) on September 1, 2023 and ends 11:59:59 PM EDT on
November 30, 2023. The Latino Community Credit Union E-Statement Campaign is open only individual residents of North Carolina who are age 18 years or older at the time of entry. To enter without purchase or obligation: Print name, 
street address, city, state, zip code, email address (optional), area code and telephone number, and mail to: Latino Community Credit Union, LCCU E-Statement Campaign, PO Box 25360, Durham, NC 27702. No more than one entry per 
3” X 5” card, per envelope is permitted. All mailed entries must be postmarked by the end of the month and received within seven (7) days after the end of the month to be entered into the monthly drawing.





1. Enroll in e-statements. Follow this steps

Mark Mark the statement preference option 
and select "Submit"

Select Select "Statement Options“

Go
Once signed in on the Full Website, go to 
"Accounts" tab & then go to "Quick Links" 
on the right side of the page.

Go
Go to https://latinoccu.org/ & click on 
"Member Login" , input username & 
password & click on Sign On.



2. Not enrolled in Digital Banking? Follow this steps

1. Log into www.latinoccu.org and click the “Enroll Now” link.

2.  Enter your 16-digit debit/ATM card number, your 3-digit voice 
pin, and 5 digits of your SSN and click Continue

3. Create a username and password and click 
Continue

https://latinoccu.org/


3. How to view and download your e-statement

1. Visit www.latinoccu.org on your preferred internet browser and click the Member Login button.

2. Enter your user ID and password

3. Click the Statements button located under the Accounts tab.



How to view and download your e-statement

4. Choose the account associated with the 

statement that you want to see.

5. Choose the period/month of the statement 

you want and click submit.



How to view and download your e-statement

6. Your browser will open a popup window with the statement you selected. If you are using a mobile 

device, be sure to allow for pop-ups in your browser’s settings. 

TIP: To download the statement as a PDF, click the button located at the top left part of the screen. 



Frequently Asked Questions

Q: Does LCCU charge a fee for account statements?

A: We charge no fee for e-statements or for sending statements to members through the mail. 

However, if members request a copy of their statement at the branch, there is a $2 fee.

Q: If I receive my statements in the mail, can I still access my e-statements online?

A: Members who have not signed up for e-statements can still view their statements from the last 

12 months through the online access portal. Members who have signed up for e-statements can 

view their statements from the last 18 months through our online access portal.

Q: How do I know when my e-statements are available?

A: You can also sign up to be notified when you have an available e-statement. 
You will receive a message like this
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