E-statement
Campaign*

Why is it important to enroll in E-
statements?

You could win a

$50 Visa® gift card

*NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT IMPROVE YOUR CHANCES OF WINNING. Contest begins at 12:00:01 AM Eastern Daylight Time (EDT) on September 1, 2023 and ends 11:59:59 PM EDT on
November 30, 2023. The Latino Community Credit Union E-Statement Campaign is open only individual residents of North Carolina who are age 18 years or older at the time of entry. To enter without purchase or obligation: Print name,
street address, city, state, zip code, email address (optional), area code and telephone number, and mail to: Latino Community Credit Union, LCCU E-Statement Campaign, PO Box 25360, Durham, NC 27702. No more than one entry per
3” X 5” card, per envelope is permitted. All mailed entries must be postmarked by the end of the month and received within seven (7) days after the end of the month to be entered into the monthly drawing.



Enroll to E-Statements

Take advantage of the benefits and convenience!

Be Secure

Get Organized

E-Statements provide
instant access to your
financial information from
anywhere at any time.
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Save costs

E-Statements are in
secure onine platform
and can reduce the risk of
identity theft and fraud
associated with physical
mail.
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Be Eco-Friendly

E-Statements are a great
financial tool. Electronic
archiving can make your
financial management
more efficient and sorted
in order.
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Get Rewarded

E-Statements are free of
charge.
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E-Statements reduce

the amount of paper,
resources and waste that
harms the planet.

Participate in raffle

to win a $50 Visa®

gift card if you enroll

to E-Statements
between 8/21/2023 to
11/30/2023.
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1. Open Member Access

2. Input your username & password
to Sign In.

3. From your “Accounts” tab,
choose “Quick Links” located to
the right side of the page.

4. Select “Statement Options”.

5. Mark E-statement as your
statement preference, and select
“Submit".




1. Enroll in e-statements. Follow this steps

Go to https://latinoccu.org/ & click on
"Member Login", input username &
password & click on Sign On.

Member Login >

Quick Links
Statement Options
Account Disclaimer/Rights
Reconciliation Worksheet
Error Resolution Motice

Once signed in on the Full Website, go to Dispute Transaction

" " W~ . " Mortgage Statement Disclosure

Accounts" tab & then go to "Quick Links Visa Statement Information

on the right side of the page. Help With This Page

Statement Options

Convenience

5 H View, print and save your E-
258 i B y ot Statements to your device at any
059 s time.

Sign up for

E-Statements -

today and enjoytiss

the benefits!
4 =0,

Flexibility
Select the day of the month you
‘would like your E-Statements to be

prepared.’

n . o Security
Se I ect SeIeCt Statement Optlons Reduce the risk of identity theft from
lost or stolen paper statements.
Alert Notification
‘You can sign up to receive an alert
when your E-Statement is available.

Statement Preference

(@ E-Statements
By selecting this option, you agree that we will provide all your statements to you electronically. You also confirm that you have a computer with Intemet access and a browser that can access our
site to view, and save or print, your statement. To demonstrate your ability to view statements online, ciick here to view an image of a sample statement. It should open in a new window. Pop-Up
Blockers may prevent this window from opening.

If you would like to request an additions! account be changed to an E-Statement or an slternate date to have your statements prepared, plesse visit our Advanced Options psge.”

Mark the statement preference option O Pager atements

By selecting this option (or not selecting the E-Statements option) you elect to have paper statements mailed to the sddress we have in our records based on the date determined by zip code. This

an d se I e Ct " S u b m |t " default option is sutomatic unless you elect the E-Statements option

' Due to federal regulation requirements regarding the timing of statements for first mortgage loans, the statement issuance date cannot be adjusted.




2. Not enrolled in Digital Banking? Follow this steps

1. Loginto www.latinoccu.org and click the “Enroll Now” link.

3 https:/latinoccu.org

COOPERATIVA Home | Contact & Locations | ATMs | Rates Espafiol ( English Search Q
About Us v Member Login »

CREDIT UNION

New to Online Access? Enroll Now

Become A Member | >

3. Create a username and password and click
Continue

COOPERATIVA Ng LaTiNe

LATIN® U

CREDIT UNION
Enroliment requires creating a unique User 1D and password which must be use

Save & Grow

Invest in Community

Products and Services

2. Enter your 16-digit debit/ATM card number, your 3-digit voice
pin, and 5 digits of your SSN and click Continue

for future sign ons. Once enrolled, this information can be changed at any time by

Online Access Enrollment - Validate Card
accessing the Services link. Fields with asterisk
Online Access is a convenient way to manage your accounts anytime and anywhere Internet access is available. Provide the User ID
information requested below to begin the enroliment process PR
Enter your 16-digit ATM/Debit Card Number: -t
Password

Enter your 3-digit Voice Response Number:

Enter the last 5 digits of your Social Security
Number:

*Problems or questions with enroliment should be directed to Mamber Services

Cancel
P—
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https://latinoccu.org/

3. How to view and download your e-statement

1. Visit www.latinoccu.org on your preferred internet browser and click the Member Login button.

COOPERATIVA Home | Contact & Locations | ATMs | Rates Espafiol Search Q
CREDIT UNTON About Us « Member Login >

New to Online Access? Enroll Mow

Products and Services Community Impact

Savings Checking Loans & Credit Other Services Children Financial Education Become A Member (>

2. Enter your user ID and password

Member Login b 4

USERID. 3. Click the Statements button located under the Accounts tab.
Accounts Mowve Money BillPay Message Center Services Alerts Two-Way Text Messaging

PASSWORD: Summarny | Transactions ||S-tatemen15 | Open an Account | Download Accounts

Account Summary

Sign On




How to view and download your e-statement

4. Choose the account associated with the 5. Choose the period/month of the statement
statement that you want to see. you want and click submit.

COODPERATIVA

\ . EqTIN@ C oap.i.r{l;“é

T UNION CREDIT UNION
{ Accounts Mowve Money BillPay Message Center Services Alerts  Two-WWay Text Messaging Cuenta Muevadinero BillPay Centrode Mensajes Servicios Alertas Mensajes de Texto Bi-Direccionales
! Summary | Transactions |Statements | Open an Account | Download Accounts Resumen | Transacciones |Estados de Cuentas | Abrauna Cuenta | Descargar Cuentas
Statements Estados de Cuenta Mensuales
Cheques ( }

Monthly Statements
Select an account to view online monthly statements. Elija una Fecha para revisar el estado de cuenta mensual correspondiente.

Select An Account
|{. ! [v] Periodo del Estado de Cuenta: [[Elija el Periodo)
{Select An Account)

(Elja el Periodo)
Nota: Si tiene problemas para ver i 9/27/2019 Bloqueadores de Pop-up prevenir que su estado de cuenta aparece en una

nueva ventana. Si sigue teniendo u 8/28/2019 vie un Mensaje Sequro de asistencia.

e online for the past five years.

7/29/2019
Para obtener la mejor opcion de vi 129/ seleccionar un periodo de estado de cuenta y hacer clic en "Ver estado de

6/27/2019 r el documento en formato POF.
5/29/2019
4/29/2019

» Credit Card Summaries Cancelar || Ver Estado de Cuenta

3/28/2019

Mpte: Document= are tied fo the pnmary sccountholder’s social secunty number. Only pnmary sccountholders will be able fo visw 2/27/2019
yrear-end documents. 1/30/2019
12/28/2018
11/29/2018
10/2s5/2018
9/27/2018
8/29/2018
7/30/2018
6/28/2018

Wehicle Loan 4 . ) o
cuenta”, seleccions la opcion "Iimp|

= 54893

View a list of your year-end documents

Submit



How to view and download your e-statement

6. Your browser will open a popup window with the statement you selected. If you are using a mobile
device, be sure to allow for pop-ups in your browser’s settings.

TIP: To download the statement as a PDF, click the button located at the top left part of the screen.

T B Do B, Boriraiee g e aiem COOPERATIVA
el T M o o " "
Eicld asinm LaTIN Oportunidades Econdmicas para todos
CREDIT )

CRED

Economic Opportunities for all
INION

Statement Cate: 0G-27-189

Page 1
Statement Date: 07-29-19
Page 1
IRCNC
33 Main St
SUMMARY OF ACCOUNTS /630 SUNFIELL GIR AP 206
RALEIGH NC 27617-8791
I T B " End
Account Type Nbli:r::r ;::r'::'ﬂ Debits Credits B_;j._:::._
Drwidend Checking
Shares
Health Savings Sccount
Personal boan (Principal Onily)
Fov your sadely, no sociw securdy o ofher fax denfificsdion numbevs ae grinfed on s shefemend
SUMMARY OF ACCOUNTS
Diaify Rates: 08-15-11 Thew 08-03-1% 0 100% . Annual Percentage Yiekd: 0 100% — -
Daily Rates: 06-04-19 They 06-27-13 0 150%. Annual Percentage Yiekl: 0 150% Account Type Account Beginning Debits Credits Ending
Statement Peiiod: 05-30-19 Theu 06-27-19 Number Balance Balance
Accoustl Mumber:
Regular Shares Dividend Checking 3922 1,947.56 2,627.08 680.05 .53
Baieuidire Balians ACCOUNT ACTIVITY Bt Eosasd Voo Tis Eaaies i Shares 30139 310.07 300.00 .03 10.10
Bividend Penod. 05-30-19 Thru 06-27-19 Heumber Of Days In Diwsdend Perod: 28 Health Savings Account 5350 1,148.64 16.38 1.49 1,133.75
Total HGFs YTI- 1 Personal Loan (Principal Only) 3013923C-v, 3,800.00 .00 .00 3,800.00
Total M3F Charges YTD: 30.00
Pastad Effirctive ) Ending For your safety, no social security or other tax identification numbers are printed on this statement.
Dol Doie *f. Amcunt Tronsecticn Descripticn Bolonce
fEEE A . DIVIDEND CHECKING
05-31-18 05-31-19 S
0E-27-1% D&-28-1% - . .
Daily Rates: 06-04-19 Thru 07-29-19 0.150%, Annual Percentage Yield: 0.150%
HELHAFAML THIS ST TEENE Statement Period: 06-28-19 Thru 07-29-19
S Amount___ Pai _ tumbor Ameoum___Paid___ tumbor Amount __Paid IRENE Account Number: 3922

05-31 Overdraft Account Number; 30139230 Regular Shares



Frequently Asked Questions

Q: Does LCCU charge a fee for account statements?
A: We charge no fee for e-statements or for sending statements to members through the mail.
However, if members request a copy of their statement at the branch, there is a $2 fee.

Q: If | receive my statements in the mail, can | still access my e-statements online?

A: Members who have not signed up for e-statements can still view their statements from the last
12 months through the online access portal. Members who have signed up for e-statements can
view their statements from the last 18 months through our online access portal.

Q: How do | know when my e-statements are available?
A: You can also sign up to be notified when you have an available e-statement.
You will receive a message like this

6:05 o 56¢ @
627328

Your new E-Statement is
available online
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